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Advice, ideas and
tips fgm young people

The Children’s Society has
been researching young
people’s well- being for more
than 15 years and we have
surveyed over 39,000 young
people about how they feel
about their lives. By hearing
directly from young people
themselves, we can actually
know what’s going on in their
lives, and work out how best
to support those young people
who might be struggling.

Every year we publish what we
learn from young people in our
Good Childhood Report, which
you can find on our website
childrenssociety.org.uk

Since 2015, we have found that
young people in the UK seem to
be getting less happy with their
friends - something we have
explored in more detail in this
year's report.

To understand this trend better,

in spring 2020 we asked young
people aged 8 to 19 in schools and
in youth clubs across the country
about friendship.

We asked them what adults can
do to help them with their
friendships, and also what they
think doesn't help.
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Why focus on friendships?

T ___ e e e e - "

Our research has shown that friends can have a big impact
on young people’s well-being.

We know that friendships:

= Are an important part of a child’s social development.

= Help young people to discover and form their own
identities.

= Help young people to develop autonomy and gain
independence.

= Have a positive impact on children’s mental health.

But friendships are complex and can be difficult to navigate
for young people. So we have created this adults guide to
young people’s friendships, based on what young people
themselves have told us.

Alongside this guide, we also asked young people what
advice they would share with other young people about
friendships. This advice from young people has been put into
a separate guide, which you can also find on our website if
you would like to share it with the young people in your life.



From what young
people told us it is
clear that friendships
are complicated and
unique. There is no
magic formula to
make sure that
friendships work well.

Some young people
were very honest and
said they didn't know

what would help them.

But lots of young
people came up with
some very helpful
advice for adults on
the things that adults
should and shouldn’t
do when trying to
help them with their
friends.

What young people fold us

T still don't think thet ['ve
meneged to Figure out whot
mwkes some friendships reedly
good end whaet mekes some
reelly bed...iL's like on e cose by
cese besis. You just heuse to figure
it out 05 you go elong, I don't
think there is & megicel formule,
it's just how your breins click.”

The advice is presented in three sections:

- 1. Listen

The first section is about the
importance of listening when
supporting young people's
friendships.

This section considers
when adults should

or should not act, and
how best to go about it.

The last section provides
advice on supporting
young people to build
better friendships.
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Listen

We asked young ¢ 5 /
people ‘what 36 m to !lsw’ﬂ .

can adults do to
help when you

are experiencing Y 4

difficulties with your ‘Listen to the child. If
friendships?’. A

s';:ger:fif:alrlia’csnumber M/ SMM m Mwly
of the comments Y

and advice from gowg WO‘ll.gh 4 tou'gh
youngpeonle i, with their friends

focused on how

important it is for eg be(.l!g bb(l/lwd, ot o4e

adults to listen.
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on when I
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Listen

= If a young person

= Be available for help comes to you, give

3nd advice. I them space to talk.
" Youngpeoplewant i 040 them, don't
to know that they
probe them for
can come to an adult information thev are
if they want to. Y

unwilling to share.

They might wentto  [It doesn't hejp when
howe some time elone  edulls]...Ask you whet’s
and get the anger out  wrong when you dont
of them.’ went to talk about it.

‘Sometimes it just helps  ‘It's super howd to osk

to howe someone listen  for hejp from edults. In

to your prodlems.” one wey L's not exectly
the eduwlt's foult thet
iL's howd to do thet, but
it showldn't be a5 hord
es it is I think.’
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= Don't take sides or = Don't jump to
assume that one conclusions.
. _ personistoblame.  « |f more than one
2. Avoid makmg = When a young young person comes
assumptions person comes to to you for help about

you it's important the same friendship,
to listen properly try to give each of
to avoid making them time to share
assumptions. their point of view.

Adudls esouming ‘[It doesn't help when

they (the young edults].. . Toke sides or
pexson) oxe in the asswme whek is going
wrong is not helpful.’ on is insignificent.

‘Give everyone e chence  ‘Not helpful if edults

Lo speok, get their point  think they know whet’s

of view, be feir’ going on in the heeds
of young people. Adutts
do not elweys know
the fudl picture.’




3. Don't diminish Young people told us that it's unhelpful when

how they adults don't take their feelings about their
are feeling friendship problems seriously.
Tell youthot it'll ol ‘Telling us meybe to be
blow over. To get over  strong end iL's nothing
it. To just forgive end  to get upset ebout.”
Tt doesn't help when — ‘Definitely treot the
edults befiltle prodleme  kids emotlions like
end oxe pelironising they're serious. Becouse
when young people try  they exe serious.
end open up to them They're sexrious to
the kid even if it
mey seem like e teiviel
prodlem.’
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= When a child comes
to them with a
problem, adults can
often be keen to
offer solutions which
suggest they haven't

4. Try not to rush
to solutions

= Young people told
us that this is not
always helpful
or even wanted.
Sometimes they just
want to vent.

listened properly.

What adults do that is unhelpful...

‘...tedl you not to
interect with them.’

‘...boxge in ond try o
contro the situedion

streighk eumey.
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‘When they just
soy “block them'.”

‘...Adulls getting
inyotyed...iL's good

for edults to listen
but not telk to the
people you exe hosing
prodlems with.’
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While listening to young
people is the most
important first step, young

people told us that they
understand that sometimes
adults need to act based on
what they’re told.

Some of the young people’s
comments referred very
broadly to adults stepping in
and intervening.

However, young people were
very clear when, how and why
adults should take action. The
young people felt strongly
that adults should not simply
wade in and intervene without
being asked. Deciding when
to act and when to simply
carry on listening needs
careful consideration.

The next section of this guide
provides advice from young
people on the ways adults can
take action to help a young
person with a friendship
problem.

12

‘Try to stop on
caguament. Tolk
to both posties
to find out
why they ore
oaguing end get
@ vesofution.’



Act

An overwhelming message from young people
is that adults should not get involved without
being asked.

1. When not to act

I

iL = Sometimes adult = Sometimes adults

\ involvement can take over a situation.
make a situation This canresult in
worse for the young the wishes of the
person, particularly young person being
when there is ignored.
bullying involved. = It's ok to monitor

= Don't assume that and watch, but be

the young people respectful — don't
involved can’t invade privacy or
resolve things on break confidentiality.
their own.

‘.] think thet if Budlying: Not hejpful
there exe prodlems when o teacher soys
with friendships, “lecise them elone’
ond notody is being  they just come beck
howmed by the end ve-budly you.’
prodlem, thel edults .
showld keep out of it, © T adult could
soy something end
this could wreck the
Leaure i& olone.’ relotionship of the
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Only intervene if absolutely necessary.
Young people said it is okay when:

The young person
asks you. See ‘Be
Available’ in the
‘Listening’ section of
this guide.

You have concerns
about a young
person’s safety,
for example

severe bullying

or a safeguarding
concern.

The relationship

is damaging: The
word ‘toxic’ was
used by young
people frequently to
describe damaging
relationships.

Don't leave

young people to
flounder in difficult,
overwhelming or
unsafe friendships.
Young people would
like help from adults
on identifying what
toxic relationships
look like.

T think edults con ‘Let the children
only get inwotyed Figure it out, but
if the protlems get if it goes very bed
sevious (budlying).’ then just tell them
they don't need
to be friends but
toferele eoch other.

14



Act

“The mein thing thet would heye
helped me o5 e kid end just with
Friendships in gererel wes ectuedly
hauing somebody to tell me thet you
con step ewey from e relelionship
end not be e bed persom. And if yowr
friend is hewing isswes then you con
teke youwself out of thet situetion
beceuse it's not healthy for you
without being e bod person, especiedly
es o kid, youw're not supposed to toke
thet kind of stuff on.’

15
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3. How to act

If it is necessary
to act, make sure
you do so with the
young person'’s full
knowledge.

The young person
should lead on

any decisions
made about adults
intervening in their
friendships. If

you have listened
well you should

be confident that
your actions are in
line with the young
person’s wishes.

To try end sovt out

the prodlems with us.

16

Even if you're

acting in response
to a safeguarding
concern, ensure that
you are transparent
with the young
people involved as
much as possible.



4. Mediation

‘Not hejpful to sey

"just soy sotry”

out do not meen £’

Mediation is a key skill in conflict resolution -

done in the right way.

Both parties need to
consent to it.

Itis not as simple as
encouraging both
parties to apologise.

Adults should stay
neutral.

Refrain from trying
to control the

outcome of friends
talking about their

friendship problems.

young people told us that it can be helpful when

Meetings should be
facilitated calmly.

Mediation can
include adults
educating young
people about
friendships, raising
awareness about
behaviours and what
might have gone
wrong.

Young people have also highlighted some
unhelpful approaches adults have used to
encourage communication between friends.

A not useful thing

is putting them in

the seume room end
shouting of them.’

17
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Build

What does a good friendship look like? In the Good Childhood
Report 2020 we explored what young people thought made a
good friend.

They identified a number of qualities:

" Trust. " Understanding and " A sense of humour.

" Honesty. empathy. " Being yourself.

= Being kind and * Loyalty. = Time together.
caring. ® Having fun.

You need to remember thel you howe to put time
end effort into your friendship, they oxe people
too end they will elso wentitto lest. But remember
if they steat seying negotive things to you, endy/
or enyone else, to try to distence youwrself or help
them see whel they oxe doing is wrong.

A key message from young people we consulted
for this guide was that they would like support
from the adults around them on how to build
and nurture good friendships. The next section
of the guide details the ideas young people have
about how adults can do this.




|
1. Understand the ;5 Friendships are important for our
lnplelelazlp@=toid  well- being, and have a significant

friendships ftz impact on young people’s lives.
‘4

‘They went to howve reletionships with people
their ege end on odult being like “T'Il be your
friend,’ or like "it's ok, yow've elweys got youwr
femily” or something like thot, thet’s not going
to meke e difference in thet kidis mind. They
went to howe people their ege exound them end
thet’s whet's going to meke them feel better.’

uild
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2.

20

Young people want to see adults reflect on
their own friendships and give realistic advice
from their own experiences — it can help to
open up a dialogue by sharing.

Share from
your own
experiences

Be good listeners.
Give edisice from
their own experiences.’




Build

Help young people to make new friends.

Key advice from young people in the peer to
peer guide was that having friends outside
of school, for example in youth clubs and
online, can take the pressure off having to
rely on one friendship group.Young people
thought that a way adults could help when
there are friendship problems would be to
create opportunities for the young people to
spend time together.

3. Enable new
friendship
opportunities

Aduwlls con help children ‘Help them Find enother
meke rnew friends or friendship group.’

give them edisice to fix

their velelionships with

their ofd friends.’

‘Suppotrting your kids’ online friendships
end supporting yowr kids’ going to clubs end
building Friendships over there, honging out
with those friends - thel is whet gets kids
who oxe bullied ot school through life.”

21
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Young people made some reference
to the role of adults in helping young
people to find additional support when
experiencing friendship problems.

4. Signpost

Alongside this guide, we also asked young people what advice
they would share with other young people about friendships.
This advice from young people has been put into a separate
peer advice guide, which you can find at childrenssociety.org.uk
and share with the young people in your life.

Advice and support for children and young people

Young people can also contact Childline for free by calling
0800 1111 or by visiting their website childline.org.uk

Advice and support for parents

If you are a parent or carer looking for advice or support,
you can contact the YoungMinds parent helpline:

youngminds.org.uk/find-help/for-parents/parents-helpline/
You can also call the helpline for free on 0808 802 5544.

22
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Reflection activity

After reading this guide, you might like to use this
space for your own thoughts about the three most
important pieces of advice that stand out for you.

23



Every young person should have
the support they need in order
to enjoy a safe, happy childhood.

That's why we run services and
campaigns that make children’s lives
better and change the systems that
are placing them in danger.

The Children’s Society is bringing
hope back to children’s lives.

The
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